
Sistem Integrasi keHidupan Antara Teknologi (SIHAT)
Frequently Asked Questions

No Question Answer
1 What is SIHAT programme about? Non-communicable diseases (NCDs) such as diabetes and hypertension have been major concerns among Malaysian 

population as these conditions are affecting the health of the people. Without appropriate and prompt medical interventions, 
undiagnosed and / or untreated cases can cause more health complications and increased healthcare cost. 

Our SIHAT programme aims to evaluate the feasibility of using technology to facilitate monitoring and management of 
diabetes and hypertension conditions. The participants will be able to perform routine health check-up at the comfort of their 
home, upload and share their data with the healthcare professionals for the purposes of monitoring their health status. Data 
collection and monitoring allows healthcare professionals to provide a more comprehensice and personalised care system for 
their patients.

2 How long does this programme run for? This programme will be running for 18 months from the commencement date.

3 Who is an eligible participant for this programme? The participants' requirements are:-

- Being diagnosed with both Type II Diabetes Mellitus and hypertension;
- No change in HbA1c of more than 2% within past 3 months
- Able to read and speak English or Bahasa Malaysia
- Able to participate throughout the 18 months of programme
- Comfortable using mobile applications and connecting bluetooth devices
- Reside in Klang Valley
- 18 years old and above

4 How do I apply / register to join this programme? If you are interested to join our programme, please submit your application via the Google Form below:-
https://forms.gle/TnAEXWp5KMmGaWcQ7

5 Can I sign up on behalf of my family member(s) and / or 
friend(s)?

Yes, you can sign up on behalf of your family member(s) / friend(s) who is experiencing diabetes and hypertension conditions 
and also fulfill all the requirements under item 3. However, please ensure that you have obtained full consent as well as a 
complete and accurate set of information (as requested in the Google Form) from the relevant person whom you are applying 
for.

6 Once I submit the application, does it mean that I am 
automatically enrolled into the programme?

The submission of the application form will not automatically enroll you into the programme. We will screen through the 
applications received to ensure all the criteria are met and contact you via phone call, messages, and / or email in the case of 
successful application.

7 How would I be notified of successful application and 
enrolment?

We will contact you via phone call, messages, and / or email in the case of successful application.
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8 Do I need to purchase any device(s) to participate in this 

programme?
No, we will provide you with the necessary equipment(s) and software(s) to be used during the programme period. However, 
it would be advisable to ensure that your residential area has proper internet connection / network coverage. You are required 
to take good care of the equipment(s) provided throughout the programme period and return to the organiser upon request. 

9 I am not sure how to operate the device(s) or use telehealth 
platform, can I still join? 

Yes. We will provide training on how to use the device(s) and our telehealth platform prior to the commencement of the 
programme. In order to ensure a seamless experience, we would encourage that the participants should be comfortable using 
different devices, mobile applications and connecting bluetooth devices throughout the programme.

10 Where is the location of the programme? SIHAT is a virtual programme that runs mainly online. That said, there will be few circumstances where the participants are 
required to physically visit the clinic located in Klang Valley for certain doctor's consultation and blood test.

11 Why do I need to reside in Klang Valley to be able to 
participate in this programme?

Although SIHAT is a virtual programme and most of the doctor's consultation will be done via DoctorOnCall's telehealth 
platform, there will be one or two in-person visits at the clinic in Klang Valley during the programme. We are hoping to roll out 
the programme to other areas soon.

12 Do I need to pay any fee to join this programme? No, the programme is free of charge. However, the participants may need to incur certain costs during the programme period, 
such as the transportation cost required for physical visit to the clinic.

13 What will be provided during the programme period? During the 18-month programme, you will be receiving the following items at no cost:

- Wireless blood pressure monitor and glucometer;
- Tablet and innovative mobile application; 
- Medical consultation with doctor via teleconsultations / physical visit(s);
- One-on-one lifestyle and dietary coaching to help you find ways to reduce your blood pressure and blood sugar level;
- HbA1c blood test; 
- Oral medications (subject to doctor's prescription); and
- DoctorOnCall vouchers. 

14 How will I benefit from joining the SIHAT programme? You will be able to understand your health condition better and know how daily diet affects your blood pressure and blood 
sugar level. This programme will also help to improve your self-management skills towards your diabetes and hypertension 
conditions, in order to live a healthier life.

You can also share your knowledge and experience learned from this programme to the people around you to help them live 
a better and healthier life.


